Seminar to Share Best Practice in Utilising English for Specific Purposes
to deliver improvements in English proficiency in the Civil Service
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Agenda &2
Time B5E Topic =& Speaker &&
15:30 Opening BiE3: Ralph Rogers, Director Taiwan, British
| Council
15:31 HEN(EHEEER
#im R
15:32 Remarks S5 Jong-Tsun Huang, President,
| Examination Yuan
15:35 Ziabkki
|
15:35 Remarks S5 John Dennis, Representative, British
| Office Taipei
15:38 REEAEPSEAER
ghoTER
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15:38 An overview with “What is English for Mark Henebury, Sector Specialist,
| Specific Purposes” ELT, Department for International
s . Trade
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15:58 Needs analysis and understanding Johanna Motteram, Head of
| current levels Corporate Solutions, British Council
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S - ERR
16:18 Creating sustainable and measurable Andrea Hales, Director English, British
| English language learning outcomes for | Council
busy civil servants: key considerations | o5 ok 2 3 515 4 B
16:38 and lessons learned from programmes REIER B RERERE
around the world oA
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16:38 Effective planning for large-scale Crispin Tucker, Managing Director,
| language training programmes for Professional Language Solutions Ltd
government departments e _
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16:58 Developing beyond core competencies Faeza Afzal, Head of Sales,
| for professional language proficiency The London School of English
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17:18 The reasons why critical thinking should | Rachel Rowlands, Academic
| be considered when planning as ESP Manager, Concorde International
course _
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Cultural misunderstandings and
politeness strategies
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Sandie Warren, Senior Tutor and
Senior CELTA trainer, Concorde
International
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Concorde’s experience in the field with
reference to case studies
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Cherry Silcock-Stone, Business
Development, Concorde International
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17:38 Civil service language: embedding Christopher Ng, Operations Director,
| English language learning in civil Civil Service College
servants’ professional development e e v e
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17:58 Closing Remarks B Ralph Rogers, Director Taiwan, British
Council
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